FORM A-1
DETAILS OF DELIVERY UNIT/OFFICE PERFORMANCE INDICATOR AND TARGETS

(Note: Same form to be used for submitting 2023 Accomplishments)

LWD NAME: METRO KIDAPAWAN WATER DISTRICT (MKWD)
202
Major Final Output/ FY 2023 TARGET for FY 2023 prafee | o FR08 iy Fuas
5 Performance ACCOMPLISHMENT for Performance TARGET for ACCOMPLISHMENT Performance TARGET for | ACCOMPLISHMENT
Responsible Units = Performance .
@ Indicator 1 indicator s Performance Indicator Indicator 2 Performance for Performance Indicator 3 Performance for Performance
(2) @) 1 (5) Indicator 2 Indicator 2 (8) Indicator 3 Indicator 3
4 (6) {7) (9) (10)
A. PERFORMANCE RESULTS
(Quality) Access to {Quality) Reliability of (Timeliness) Adequacy - should
Office of the potable water 46.50% the service At least not be less than 1.50: 1 should not
AGM for Operations/ Percentage of Percentage of 80.00% Source Capacity of MKWD to less than
household with household connection meet demands for 24/7 supply of 1.50 71
mm:.mqm._ mm_ém“mm access to potable receiving 24/7 supply water.
nD<U__w<.nmﬂ_u”_._m_“._§mw ; water against the of water. To compute adequacy, use
total number of formula below:
Office of the households within R i ource (cu.m.
AGM for Admin. & the nof_ﬂ_ﬂmm Gtthe Demand (cu.m./yr)
Finance / Demand = No. of active
Water Resources connections x 5 (average
Section household size) x 100 - 130
(liters per capita per day) x
365 days x 1 m*®/ 1000 Lit
B. PROCESS RESULTS
1SO Committee Quality of service with ISO Certification 100% of our frontline / no-frontline
valid until Dec. 31, services are already certified with the
2023 1SO 9001:2015 Standard
C. FINANCIAL RESULTS
Finance Services | Financial Viability and Sustainability
Department - s z =
Collection Efficiency At least 94% Current Ratio 1.50:1 Positive Net Balance in the Positive Net
Average Net Income for twelve | Balance in the
(12) months average 12
month

operation
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Public Information drives
Sanitation and hygiene activities

Disinfection Initiatives
Issuance of health protocols
Other resiliency program/s to
mitigate COVID-19

Percentage of
unbilled water to
water production

Daily chlorine residual
requirement should be at
least 0.3 ppm at the farthest
point. In case the LWD is
-using chlorine dioxide, the
allowable level should be at
0.2 to 0.4 ppm.

FY 2023 TARGET FYR0zs RY SR AREGET, FY2083 FY 2023 TARGET i
Performance For Paltonnanc ACCOMPLISHMENT Performance for ACCOMPLISHMENT Performance for Performance ACCOMPLISHMENT
Indicator 4 \ndlcator 4 for Performance Indicator 5 Performance for Performance Indicator 6 Endicatar for Performance
(11) Indicator 4 (14) Indicator 5 indicator 5 (17) Indicator 6
(92} (13) (15) (16) 48] (19)
A. PERFORMANCE RESULTS
COVID-19 Response (Quantity) Non- (Quality) Potability
Measures Establish Revenue Water should not All water samples during the At least 0.30 At least 0.30
Wash hand facilities reliency should not exceed 20% year should pass the ppm at the ppm at the
programs to exceed 20% physical-chemical and farthest farthest
Water deliver services mitigate microbiological tests as point point
CoviID-19 required by PNSDW 2017.

B. PROCESS RESULTS

C. FINANCIAL RESULTS
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Reports

FY 2023 TARGET Fv2023 i FY 2023 TARGET FY 2023 FY 2023 TARGET £Y 2023
Performance ACCOMPLISHMENT | Performance Indicator ACCOMPLISHMENT | Performance Indicator ACCOMPLISHMENT
for Performance for Performance for Performance Remarks
Indicator 7 indicator 7 for Performance 3 indicator8 for Performance 9 e for Performance 29)
{20) ndicaior Indicator 7 (23) nscarar Indicator 8 (26) BELALOY. Indicator 9 (
(21) 22) (24) 25) (27) (28)
A. PERFORMANCE RESULTS
(Timeliness) Adequate / Staff Productivity Water Quality Reports
Reliability of Service 5 hours for Index 1 staff for
Average response time in tibiinlileigrid Categories A,B,C = every 150 Microbiological/ Monthly
hours to restore service ( _u_mnq_wﬁ_a: 1 staff for every one service Bacteriological Reports
major repair) when there are Lines; hundred twenty (120) connections
interruption due to line service connections;
. 12 hours for
breaks and/or production Senviceii ) )
equipment or facility ervice Lines Chlorine Residual Monthly
breakdown as reflected in the Reports
" . Category D =
updated Citizen's or Service
Charter of tie LWD 1 staff for every one
prer ke hundred (100) service )
- Physical & Chemical Aniuially

B. PROCESS RESULTS

C. FINANCIAL RESULTS




LWD NAME:

METRO KIDAPAWAN WATER DISTRICT (MKWD

FORM A-1
DETAILS OF DELIVERY UNIT/OFFICE PERFORMANCE INDICATOR AND TARGETS

{Note: Same form to be used for submitting 2023 Accomplishments)

Major Final Output/
Responsible Units
(1)

Performance
Indicator 1

2

FY 2023 TARGET for
Performance
Indicator 1

(3)

FY 2023
ACCOMPLISHMENT for
Performance Indicator

1

(4)

Performance
Indicator 2

(5)

FY 2023
TARGET for
Performance
Indicator 2

(6)

FY 2023
ACCOMPLISHMENT
for Performance
indicator 2
7)

Performance
Indicator 3
(8)

FY 2023
TARGET for
Performance
Indicator 3

(9)

FY 2023

ACCOMPLISHMENT
for Performance

Indicator 3
(10)

D. CITIZEN/ CLIENT SATISFACTION RESULTS

Office of the AGM for

Customer Satisfaction

Operations / Office of
the AGM for Admin.
& Finance

1. Compliance with
Republic Act No. 11032 or
Ease of Doing Business
and Efficient Government
Delivery Service Act of
2018;

2. Percentage of
Customer's Complaints
acted upon against
received complaints

* Complaints through
Hotline #8888,
Presidential Complaint
Center, Contact Center ng
Bayan acted upon within
72 Hours;

3. Complaints received
through the WD Customer
Service unit within the
period prescribed under
RA 11032 and other
issuance.

at least 90%

Prepared by:

y
ENGR. WILESPER L

AGM for Onmqmrozm

Approved:

STELLA M. GONZALES, MPS

General Manager
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FY 2023 TARGET i RN i FY 2023 TARGET BV 2003
Performance for Bard ACCOMPLISHMENT Performance for ACCOMPLISHMENT Performance Yo Pertobiange ACCOMPLISHMENT
Iindicator 4 x for Performance Indicator 5 Performance or Performance ndicator r Performance
or Performance of p e indi p i PIBGALA)
(11) Indicator 4 Indicator 4 (14) Indicator 5 Indicator 5 (17) Aeieator Indicator 6
(12) (13) (15) (16) P o

D. CITIZEN/ CLIENT SATISFACTION RESULTS

Prepared by: Approved:

ENGR. s\__.m.m.uw_mw LISANDRO M. ALQUEZA, MIBA, RMP A A, MPA STELLA M. GONZALES, MPS

AGM for Oum_‘rzozm

NG| ,c.—ai._ inistrative and Finance

General Manager
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FY 2023 TARGET Fy 2023 FY 2023 TARGET Fy20Es FY 2023 TARGET £Y.2029
Performance ACCOMPLISHMENT | Performance Indicator ACCOMPLISHMENT | Performance Indicator ACCOMPLISHMENT
" for Performance for Performance for Performance Remarks
Indicator 7 indi for Performance 8 Indi 3 for Performance 9 TNl for Performance (29

(20) ndicator? Indicator 7 (23) RNERROK Indicator 8 (26) SRS Indicator 9 )

D. CITIZEN/ CLIENT SATISFACTION RESULTS
\\

Prepared by: Prepared by: Approved:

ENGR. S:wm”vﬁ

O

LISANDRO M. ALQUEZA, MBA, RMP

AGM for Oum«mﬁc:m

JEMIM

A, MPA

AGNMorAdministrative and Finance

STELLA M. GONZALES, MPS

General Manager




